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Preparation / invited access

In this guide: Before you start | Steps | Verify the result | Help and related information

The unified account is in private validation. Public self-service registration is not yet verified. These are preparation
steps for an invited account.

Before you start

Use the access and features actually assigned to your account. Keep a rollback or recovery route before changing
existing service settings.

Steps

1. Request access through the published contact page; an inquiry does not create an account.

2. Use the exact invitation and sign-in address supplied through the approved channel. Check the domain before
entering credentials.

3. Verify ownership using the normal process shown by the identity provider. Choose a unique password or an
offered passkey.

4. Set up recovery before linking services. Keep existing product logins available until migration acceptance.

Verify the result

An invited sign-in succeeds and shows only your own organization and services. A missing invitation remains an
access gate, not an error to bypass.

Help and related information

Contact support, service status, and Customer Access. Never send passwords or recovery codes.
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https://xorvaniq.ca/contact.html
https://xorvaniq.ca/status.html
https://xorvaniq.ca/customer-access.html

