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Existing service guidance

In this guide: Before you start | Steps | Verify the result | Help and related information

Existing hosting accounts retain their current panel and service limits. New self-service ordering is not verified.

Before you start

Use the access and features actually assigned to your account. Keep a rollback or recovery route before changing
existing service settings.

Steps

1. Confirm the approved domain, hosting account and panel address in your onboarding details.
2. Sign in through Customer Access and check your actual storage, site and database limits.

3. Keep a backup of the previous website before uploading or migrating content.

4. Test the site and HTTPS before changing DNS or retiring an old host.

Verify the result

The intended site loads over HTTPS and required forms or application functions work. Keep the former source until
the migration is accepted.

Help and related information

Contact support, service status, and Customer Access. Never send passwords or recovery codes.

Official cPanel documentation. Account features vary by hosting package.
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https://xorvaniq.ca/contact.html
https://xorvaniq.ca/status.html
https://xorvaniq.ca/customer-access.html
https://docs.cpanel.net/cpanel/

