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Existing service guidance

In this guide: Before you start | Steps | Verify the result | Help and related information

Microphone, speech recognition, speech output and background behavior require acceptance on the actual device.

Before you start

Use the access and features actually assigned to your account. Keep a rollback or recovery route before changing
existing service settings.

Steps

1. Use a supported signed-in device and check microphone permissions.

2. Test a short non-sensitive phrase in a quiet environment.

3. Confirm the recognized request and spoken response before attempting a consequential action.

4. Test mute and cancellation and verify the microphone state you expect.

Verify the result

Speech is captured and played correctly, cancellation works and optional audio failure does not break ordinary
NORA access.

Help and related information

Contact support, service status, and Customer Access. Never send passwords or recovery codes.
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https://xorvaniq.ca/contact.html
https://xorvaniq.ca/status.html
https://xorvaniq.ca/customer-access.html

