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Preparation / invited access

In this guide: Before you start | Steps | Verify the result | Help and related information

A console is a recovery channel for your assigned instance. It must not expose raw hypervisor management.

Before you start

Use the access and features actually assigned to your account. Keep a rollback or recovery route before changing
existing service settings.

Steps

1. Open the console only through the approved authenticated customer route.

2. Confirm the instance name and tenant before entering any command.

3. Use it to diagnose boot or network problems with the least necessary change.

4. Close the console when finished and retest normal encrypted access.

Verify the result

Only the assigned guest is visible and normal access works. Report any cross-tenant or host-management
exposure immediately.

Help and related information

Contact support, service status, and Customer Access. Never send passwords or recovery codes.

https://xorvaniq.ca/contact.html
https://xorvaniq.ca/status.html
https://xorvaniq.ca/customer-access.html

