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Preparation / invited access

In this guide: Before you start | Steps | Verify the result | Help and related information

Public VPS provisioning is not open. Use this guide to prepare for an approved private test or future assigned
instance.

Before you start

Use the access and features actually assigned to your account. Keep a rollback or recovery route before changing
existing service settings.

Steps

1. Confirm that an instance has actually been provisioned and assigned to your account.

2. Obtain its approved address, operating system, login user and host-key fingerprint.

3. Keep a separate recovery path and backup destination before placing important data on it.

4. Complete networking, update and isolation checks before installing a customer workload.

Verify the result

The assigned instance and recovery route work. A product preview or image template is not a provisioned VPS.

Help and related information

Contact support, service status, and Customer Access. Never send passwords or recovery codes.

https://xorvaniq.ca/contact.html
https://xorvaniq.ca/status.html
https://xorvaniq.ca/customer-access.html

