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Existing service guidance

In this guide: Before you start | Steps | Verify the result | Help and related information

Choose a service using its published availability and your actual account access. A preview page does not mean
ordering or automatic provisioning is open.

Before you start

Use the access and features actually assigned to your account. Keep a rollback or recovery route before changing
existing service settings.

Steps

1. Open the Services page and read the service, ordering and provisioning states separately.

2. Use Customer Access for an existing service. Keep its current login until a migration is confirmed.

3. Read the service guide before uploading data or changing settings.

4. Contact support with the service name and desired outcome if the correct route is unclear.

Verify the result

You can identify your service, its current access route and the support contact. No purchase is required to read
these guides.

Help and related information

Contact support, service status, and Customer Access. Never send passwords or recovery codes.

https://xorvaniq.ca/contact.html
https://xorvaniq.ca/status.html
https://xorvaniq.ca/customer-access.html

