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Preparation / invited access

In this guide: Before you start | Steps | Verify the result | Help and related information

Password exports may contain readable secrets. Handle them only in a protected local workflow.

Before you start

Use the access and features actually assigned to your account. Keep a rollback or recovery route before changing
existing service settings.

Steps

1. Confirm the supported import format in the actual vault client.

2. Keep the source vault intact and export only in a private protected location.

3. Import into the correct account, then verify representative entries without copying secrets into diagnostics.

4. Remove temporary plaintext exports using the approved retention procedure after verification; retain a protected
recovery source.

Verify the result

Required entries and fields are present and accessible. A successful import message alone does not verify every
item.

Help and related information

Contact support, service status, and Customer Access. Never send passwords or recovery codes.

https://xorvaniq.ca/contact.html
https://xorvaniq.ca/status.html
https://xorvaniq.ca/customer-access.html

